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Preface

This user guide provides step-by-step instructions on how a scheme member can open a Tax Deductible
Voluntary Contribution (TVC) and Special Voluntary Contribution (SVC) account in an MPF Scheme on
the eMPF Mobile App. All screenshots are for illustration purposes only. The actual design of the app

interface may be different.

For any enquiries regarding the eMPF Platform, please contact us through the following channels:

eMPF Customer Service Hotline

Email

eMPF Service Centre

Version: 1.2
Date :4]ul, 2025

183 2622

enquiry@support.empf.org.hk

Hong Kong Island
Unit 601B, 6/F, Dah Sing Financial Centre, No. 248 Queen’s
Road East, Wanchai, Hong Kong

Kowloon
Suites 1205-6, 12/F, Chinachem Golden Plaza, No. 77 Mody
Road, Tsim Sha Tsui East, Kowloon

New Territories
Suite 1802A, 18/F, Tower 2, Nina Tower, No. 8 Yeung Uk Road,
Tsuen Wan, New Territories

Opening Hours

Monday to Friday : 9:00 a.m. to 6:00 p.m.
Saturday :9:00 a.m. to 1:00 p.m.
Closed on Sunday and Public Holiday
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Tax Deductible Voluntary Contribution &

Special Voluntary Contribution Account Enrolment

If you would like to open a Tax Deductible Voluntary Contribution (TVC) or Special
Voluntary Contribution (SVC) account under an scheme which is onboarded to the
eMPF Platform, please follow the steps below to complete the enrolment.

a@'MPF a L

mEs

Register / Activate your eMPF [For Member)

Login

Member Employer

@ Continue with iAM Smart

] a Log in to the eMPF Mobile App.

or

Logn 0 Type
|®  Usemame ! eMPF 1D
Faorgat Username?
&
Remember Me Fargot Passwoed?

o)

MPF Account
Enrolment

Please select the types of MPF accounts
e you would like to enral.
My MPF

:0 MPF Account Enrolment
a Envol an MPF account such as Tax
Deductible Voluntary Contribution
Account, Special Voluntary - - .
Contribution Account and more Tax Deductible se
' Voluntary Pe
_ Make One-time Voluntary Contribution S
= Contributions Account el
Pay lump sum contribations to ax deductible vol the
ur Tax Deductible Volunta I} I aany self
Continton s, Specin eskbon (5 e e o Tap “My MPF” on the menu bar and
Nokmisry Contrbaron foogant mu;:am:t‘;:‘::m:iur aLco;l u ”
0 Se-employed Pesson s canaloy it dadictions tap “MPF Account Enrolment”. Then,
Account (If applicable) \\. under salaries tax or tax under g

Te update or set up contribution

select “Tax Deductible Voluntary
sy ety R ——— Contribution Account” or “Special
Account’ = “Frofile Management” = . . "
“MPF Account Mansgemen” and Enrolimont Voluntary Contribution Account”.

select the designated scheme,

Please select the types of MPF accounts
wau would like to enrol,

K Change Contribution
Frequency and/or Amount
Change Contribution Fragquancy

and/or Amount for Tax Daductible
Wolumtary Contributions (TVE)

” e i 15' Special Voluntary
y WEF it Here My Aesaint
Contribution

Account

Special voluntary contribution
(SVE) account lets you
valuntarily Invest for your
retirement reservas in MPF, and
“wou may also withdraw vour
& /

—\_IE
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Tax Deductible Voluntary Contribution & Special Voluntary

Contribution Account Enroiment

< MFF Account Enrolment < Tax Deductible Volunt... X

2 3 a 5 6
Enrolment Instructions o

Enral in an MPF sccount in just a few steps Select Scheme

Step 1 Select Scheme Please select an MPF scheme. You may visit the

B Trustee Service Comparative Platform provided o Read the inStrUCtions and tap
an et TaL Youhe: by MPFA 1o compare the scheme detalls and

services offered by diffecent trustees, Sta rt Enrolment

Step 2 Fill in Personal Impartant Notes: Only the schemes that have been
matio onboarded on the eMPF Platform but not yet
Infor L enrolled will be displayed balow. Your MPF account

Paavide your persanal and business information will not ke available on the Platform

information (i applicable) until your scherme has been onboarded onto the

olBF Piato. o Select a Scheme to enrol and tap

/\71 Step 2 Make your Investmant Schame Name

.DDD. Choices Next
Choase from a ket of constiuent funds 1o MPF Scheme A v *
alloeate your Investmants

Step 4 Set up Contribution and

Payment Detalls Total Number of Constituent £
Bal Lp your contrbiution frequency, payment Funds: 20
'method and more

Required Items Next
Bnfore you start, piease prepare the fallowing items to

ensure o smoath ereolment arocess:

=
i
[l
=

+ HKID

rt Enrolment

E < Tax Deductible Volunt...

Select Identity Verification
Method

For security reasons, please choose a method
fo verify your identity first, (Lising "IAM Smart” s
recommended for ealser login in the future)

R ] ° : ; ificati
it o Select an identity verification method:
LAM Sroare a) “iAM Smart” or b) “e-Identity Verification”.

Authenticate by lagging into the %A Smart”

P
%%&l
N

e-ldentity Verification

¥ d facial
recaguition (Harmany05 and EMUI are Aot supgored
3 this mament)

eal may need ta supplement relevant
identity dacuments for verification purpose.
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Tax Deductible Voluntary Contribution & Special Voluntary
Contribution Account Enroiment

a) Verify with “iAM Smart”

@< Continue in the "iA.."

guze

You will be redirected to the
"IAM Smart”,

Fj
Download the “iAM Smart” @
mobile app to your smartphone and
register as an “iAM Smart” user.

About "iAM Smart"

AM Smart’ |s @ ane-stop personalised digital
services platform. Click here to beam more aboat
A Sroart”

;l-n::’:_'wwldlikeloopmthe‘iﬁch!
> Follow the instructions and perform
the subsequent steps as indicated on
your “iAM Smart” mobile app.

‘Warm reminder, if selecting “iAM Smart”, please
ensure you have installad “iAM Smart"mobile app on
your mobile ph ¥ fulty Jasa

user.
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Tips: Please have your HKID card ready for identity verification.

Tap and perform the subsequent steps as indicated on your Mobile App.

X

Smart Tips:

Please take note of the following when
scanning your 1D card and performing
facial recognition.

)

ID Card Scanning

Yeou will need to sean the front of your
1D card

Identity Verification

When performing facial recognition,
place the device at your eye level and
fallow the on-screen instructions,

[ Start Scanning ]

20f2

Front Face X

Move the spotlight into the red box and

keep the frame green

gopooooogon
HONG KOKO PERMANENT IDENTITY CARD

L
Chan, Tai Man

oo00 1111 2222
N

)

DD-MM-YY LEGT0199

=0
=0

Smart ID Card / New Smart ID
Card (Issue from 2018)

0
[

HKID

Faclal Recognition

Lift your phone camera to eye level

X

Front Face

oooooooooo
HONG KONG PERMANENT IDENTITY CARD
L o

Chan, Tal Man

0000 1111 2222
i 11911980 M H

e
- Tatn of insun
MM £

s DD-MM-YY LB&T0199

Tips: Please do not place your HKID card on the table when scanning. Instead, hold the
edges of the HKID card to avoid covering any information with your fingers, ensuring a

smooth scanning process.



Tax Deductible Voluntary Contribution & Special Voluntary

Contribution Account Enroiment

» Continue via eMPF Mobile App

HIAD e (For HRID No: A123456(E), please input
o ¢ Tax Deductible Volunt... % H¥ID Mo, (For HEID N A123456(8), please input

[ S 2] 3 4 5 6 LB670199 < 2]
Personal Information DaTﬁm ai'.m_::}?i'_w_:\mwul =
E— | 1711/ 1980 :
e ; e After you complete the
V' Personal Details v | Pacecraimn authentication process via “iIAM
) Hong Kong, China v Smart” or “e-Identity Verification”,
1 o | metonsiey Scroll some of your personal information
R Cliese v I will be pre-filled automatically. Please
Job Tte review if the pre-filled information is
e A correct and fill in the remaining
PR p— 2 information including Contact
Information, Address and more.
: s B ” Then, tap D).
Given Name (Chinese) +  Way of Communication v
I b E:r:.nnmnn Reporting Standard

G- N
= . )

L4 Tax Deductible Volunt... *
QO © : = = & Tips: Please remember to verify your

_—aa . email address and/or mobile phone

number by tapping the “Verify”
% button next to these 2 fields. You will
chantaiman@abc.com Enter Verification . .
FREYE receive a one-time passcode through
gl PSSl o o i Entes the verification code we have sant by H H
a0 | sz Erterthe vetokni cack 4 e.mall and/or SIS re's‘pec.tlvely,
simply enter the verification code to
Secondary Tetephans Mo, (Optionall . . .. .
5 finish the verification.
Did not get a verification code?
" Address v
«~"  Way of Communication -
o g:"n:‘mnn Reporting Standard
Next
g J
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Tax Deductible Voluntary Contribution & Special Voluntary

Contribution Account Enroiment

a < Tax Deductible Volunt... b o

o900 -

Investment Choice

ou should identify the risk class of different funds
and gauge your own risk tolerance level before
mmiaking investrment choices,

Plezse indicate which of the following constituent
fund(s) you would like to invest in. The woluntary

will be Invested ding to the
investment chaoica you provide in the table below,
The inveatment allocation percentages should be in
whola numbers (e.g, 5% not 50.5%) ard the tatal
should be 100%

About DIS details, please refer 1o MPFA Website
Iittpa. e mpfa g hk/en/mplawestment

portfoli/dulauli-mestmant-graagy

o Resst docation

Fund A @ a3
| fisk Class 1
Fund B [
I Risk Class 1 SCI‘O"
Fund © &# 0% I
I Risk Class 3
Total: 100%

Default Investment Strategy (D o [

D |

< Tax Deductible Volunt... X

e—o o 0

Contributions &
Payment

«  Contribution Details e

Lump Sum
Annually
& Monthly

Contribwtion Amount (HKE)

$1,500.00

Contribution Siart Date (DOIMM/YYYY)

14/06 /2024 B

Date of Joining the Scheme (DODMMATYY)

«"  Payment Methad -

Dafauit Payment Method

Other Payment Method v Scro I I

Others I

-“g‘ ‘You may choose other payment methods
including cheque, direct credit and 20 on
when you make & contribution
For Member - Please refer to the payment
mathods available in the "Contributions” =
“Make One-time Voluntary Contributions”
= select the scheme and input the
Lump Sum Contribution Amount (MK}
= "Confirm” = "Proceed to Payment
Instruction”, and select the other payment
mathod to make contribution.

G |

Indicate your investment choice and

cap QD).

Fill in Contribution Details and
Payment Method and tap .

Tips:
The available options for

is different
according to your selected MPF
scheme.

=

Remarks: After your enrolment is successfully completed, the contribution bills will be
generated according to your selected Contribution Frequency. Once the contribution bills
is ready, you will receive an action item in your eMPF to proceed the payment process. For
details about the available Payment Methods , please visit “Payment Methods” page of the
eMPF Website, then select “Member” tab , and relevant “Trustee” and “Scheme” name.

If you select Direct Debit Authorization as Defaulted Payment Method, the contribution
payment will be automatically deducted from your bank account according to your selected
Contribution Frequency, after your Direct Debit Authorization set up has been completed.
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https://www.empf.org.hk/page/paymentMethods?payment=ALL&role=Member&language_id=1&scheme=MT&trustee=BEA

Tax Deductible Voluntary Contribution & Special Voluntary

Contribution Account Enroiment

o < Tax Deductible Volunt... . |

2—0—0 09

<
Terms and Conditions

Conf | rmqtion By clicking the “Accept” button, you confirm
that you have read and agree to be bound

by the Terms & Conditions below. . . .
St seerseeme o Review the information and tap
R TR S ——
' Select Scheme ~ -:-:::-:-::---—:- .

—— g Wy ¥ - —
i i — b m —
Step 2 - Personal Information _——— e e e — -
- —— ———
—— o g ————
«  Personal Details - e S— —
- e pp— — . —

" ot ey S Sm— Read the Terms & Conditions and tap

- e Ty

+/  Contact Information -
I Gy e S S G— .

«  Address e

+" Way of Communication -

Accept

v Common Reparting Standard
Form

Decline

Step 3 - Investment Choice

+"  Investment Choice ~

Step 4 - Contribution & Payment

+" Contribution Details -

+"  Default Payment Method ”

MPF diary Inf ion (1f applicabl

Do you want to submit imermadiary information?
fes

o Mo

[ —

Enrolment Request
Submitted

Reference No.: ENDD108595000143306
Submission Date & Time: 06/13/2024, 15:21

Your enrolment request has been submitted. We will send you the
enrolment result once it is available via email or SMS.

Your account enrelment request has been
submitted. We will send you the enrclment
results once available.

Go to My Record

( Back to Home )

- End -
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